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fl1U1 

eMrlf1Tm~VITHb'U~1'1.JablieFIYfTW 1~:iji;ivi11J.f.J'UeJVl)1rl1"''l m ti (Yf.131. l!l~ci'. - lv~b) zj'l 

ffifl1-:ia~1.:im'i1.1. 'tfo-nu u,a~1~'1.Jrn1'U iJrn1r\'1wui;i~1LL vtti.:i m'i:ij'i;iei'vi11r\'1'1.:i 1.1.a~m1n1vt'W~ Lfl1-:ia-r1-t1 Wj 

R1111b vtm~alJnueJ' 1u1-:vvttl'1Yi"1Ja.:i ei.:i r1rn1u1vt1)'1·mi;hua 1 ~tiiJ m1~1 b u'Um1 h1b uu 1 uvi1l.ln{)vtmt1 

Yi~Vl~.:iei.:iri'm'l.lnri1ei.:i;;;1uV!ei.:i~'U1.1.i;1a~th~l.fl'Vl 1,1,a~Y11~11"1luqiqi~r\'1vt'Uvimmu.a~.ff'Ul'lm..1m1m~\11t1 
eJTU1'11'1Xei.:iri'nTtJnri1ei.:i'11t1Vlei.:i~'U vi.131 . ivcr~ u.a::L~ei1~flru~m111m1Yfun.:i1u~1u~1ua~.:i·wrvi 
L ~t.l'l11tl (n. B'UVl. ~'l'Vll 191L ~tl.:J11tl) '111JT~t;Wl11'1'1B'Uf11'Hl1Vl'UV!vl1LL vttl-:i l.l.'1:~f1111 i~11.1. 'VIU.:J"lJB'lYf Un'l1'U 

.. 

e:i.:iFinTfl!~V1Tn'11ti~hua1~eiEl1-:iLV1m~alJ e:i-:irl°nTrn~V111a1'Ui;l1uawe:i-:i'Yi1'U ~.:i1191~1Liltim1ii;ivi11.1.c.J'U 

vi111.fft1VltJ'UeJti1.:i Of1~e:J'l~'UIJ.~1L'1~\l u.a~rl1VltWI 1 iLLc.J'UeJVl)1ri1'1-:i m lJ 'lU'U'tl~'U 
'II 

IJ,c.J'UeJV1)1n1'1.:i Gn tl-d' '111J1'rn1iLU'UIJ.'U1'Vl1'l1'Wf11)~1LU'Uf11)11.:JIJ.c.J'Ufl1)1-ffei'm1r\'1"'.:i 
u.a~ m1i w.iu 1u rim n 1-u ei.:i v.:i r1nT~~vi11a1t1~1tmbli ei.:i'l'i1'U ~ n~.:i c1.:i 1 off th~ n au m'iivia11.:iuu1~ l.11 ruu.a~ , 
u11~ui;1.:i~.:ivnTnnwa1u~1ua L fJei 1 ~m)U~V11)-:i1t1"f!ti-:iei-:ifirn1u~vt1)a1u~1uabiiei.:iY11u Lil i;i'\.J1~ LCJ'l!tl • 
~mh~"ll1"1l'U LilVlc.Ja~11~Yl~l'l111m1n~"lle:i.:ieJ'Tw1~vrU'1~tifl1.:ii1th~~'Vl5.n1Yf iJri1111~lJfi1a11111m1vi.ffui;ieiu 
m)tli)~.:i1u ai;i.n 1) il~ u.a~ ~u Lanvn.b t1-:nu-Ytw:il1L llu tl11tlrjm)'\.Ji)~.:i1u ~a1m1oi;i eiuaue:i-:i ri111J 

~ eM fl1)-UeJ'l't.h~"ll1"1l'WL ll'Wei ti1.:i ~ 
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~ l(;)fl'l.11~'1\lfl , 
m. "Uei'IJ1."U(;)bl.'1~~ t11Y11\l 1t1t111~~'Yi'11.1.e..it1e1vi11n1"'\I Q1 ti 
~. '1.f11'VfUW'V!1 m1l.l~el-:J fl1~"UeJ\ltl':i~6111"tl'U 1 m "lJ\;)~'IJYiei\I flfl':itlfifl':ieJ\lci1'1JYleJ\l~'IJ ., 

er. n11 n ~ eJ'1'U1"1V1i:i1~"11ei-:iei\Iio1n1tln ri':iei.:ici1t1Ylei-:i ~t1 
iv. n1':in~'V!"'n u.~~n1':in~':iei-:i 

~. '11tl'LiruV11u.'1~u 'U1Y11-:i 1t1n11n1V1t1~1ri1-:i'1~1-:ici1t111"tlm':i . ., 

~. lfl1'1'1~1\lfl1':ifl1Vl'U~ci1'1J':i1"llfl1':i 

~ . .fl1':i~rh 1 i~1m~v1nrn~m~eit1 
@o. ut:..it1.niJtm.:i'1~1\lm-:i1.1, 'Li'l'11t111"tlm1vi1:1.Jut:..it1eY~11n1"'.:i m u 

'U 

@)(9). iJ qi"iiu61~\l~~fl'IJ'1\1~~1U. vnl\lbb'1~fl11nTVl'W~ b'1"llvi~1bb vtti\l L 'W~1'W~1"llfl1~ 
' Cl.I V Cf QI I V . .c:a, 

®h ll 'IJ1'Vl1'1fl1':i'Vl~'U1"!11':i1"tlfl1':i'V!':ieJYmn'11'1J'11'1J'VleJ\lfl'IJ 

@m. t.J1~n1l"lflruo1':i:1.J ~~tin':i1:1.J"Uei-:i-D111"11rn1V1~ei'Yiun-:i1'U'11t1Ylei.:i~'U , 

ll1fl~'U'Jn . ., 
- rha\ll.Lvl\l~\IFlru::nT~lJfl1)~\?lvJ1U.i:..J'U tYvi11n1a\I Q1 u (1e:J'UU\l'U'\.h::mru YU'I. l!:ictb<5:'. - l!:i<tbb) 

- V1U\l~m~rutJ1::'!ll.l 
u ' 

- 11m1'W m1tJ1::'1JlJ , 
- ~1\ltJ1~rnP1 e:iuVl .i.ile:i\l'Vl1'\J L~e:i-:i n1V1'lJ~ei1'lJ1:vV11!1vi61.le:i\la1'\J11'!lm1 
- uqi;fi1 Hf ~1mu~v l!:i ve:i'W'V!~\I 
- ~1\1'1.h:: fl1PlLL~'UelVl11rl1a\I bl1 tJ ( 1€J'UU\l'U'lh::lJ1ru YI . Pl . l!:i<tbcs'. - l!:i<tbb) 

- uty;rh 1 i~1m~m~t1u ~1~1-:i t.11~ 1t1"lltlvit1'llu. Ytu5u "llv\IY1i1nnua1uvl1u~ u,~~~n~1-:i 
(t.l1~111 rurn111v~1vtl1~'11u\lutl1~111ru l!:i<tbcs:) 



., 
Q. vt~nfl1';i1.ta:aV1~~a , 

@).@) 'th~mP1flru~m1l.lrn1nm.:i'!l111'tlm1V1~tivfurn1'U~1'Ul1a.:i~'U (n.mn.:i) L~B\I l.11(;!1~1'1.J .. 
i1h.lL~tJ1D\Jell>l111'11LL'Vltl\I rl1'Vl'UV1lvtfltu~f11)l.Jfl1'l'Vitl'n.:i_'}'Uti1'U~1'U'1 (fl .BU\;!. ~.:imvi) rl1'Vl'UVl~1LLml1' 
"r'i'\Jfl\11'Uci1'U~1~~ l1~~n~1LL'Vl'll\I 1Vl W ~'U 1Vl eJ tJ L m11'U11•tm111Vl ~1'U1'ULVh l~ 1 Vlrl1U~~'l.f111::m!1vl 

'II 

fl11l.Jfo~V16l!El'U ~fl~tu~\11'1.J~~eJ\IU!jmJ fl11l.JtJ1fl ml.11tuLL'1~f!t\J.f11'Vi"lleJ\l\11'U l>l'1flVl~'U~'l.f111~rl1l<ff~1U 
1 tJ~1'tJUflfl'1 1~m 1 V!ei.:ir'im1mm1ci1'U'9l1ui;i~Vlvi1~tJtl'1>111n1~.:i"ilt1'1'Vitl'rN1'U~1'U~1ui;i L via 1-ni. un11 , 
ri1'Vl'UVl~1LLvrtl\I 1~1:1fl11m'l:1'U'!lffU"llt1'lflru~m1iJm1Yltl'rn1'U~1'Wvl1ui;i (n .~\lm~) .X.:i-d' 1V!Ltluh.1~1" 
l-1~nmru'fl LL'1~15rn1~flru~m1iJrn1nm.:i'Vitl'n.:i1tJci1uvl1ui;i (n.nm.:i.) n1vitJvi 

@) .l!:> fl~fffiiJm1Am.:iil111'tlnTlmeJYitl'rn1'U~1'Ul1'v.:ia'U Cn .mrn)1~i1ll~L~'U'llv'Uu1::mP1 
nT~ri1viu vil>i 1 LL 'Vlu .:i-U111'tl m1V1~a-wi.1' n.:i 1'Uc;i1ul1a.:ia'U 1Vl vn 1V1'U Vl LL trrvrn 1 Vlei\I Fi rn1u~V111c;i1tJvi1'Ua ~Vl 
vi1~er 1>111n1~.:i"1Jei.:ia.:ir! m1'U~vt11c;i1'Ul'l iui;iL v; m iJ'Umau 1'Um1n1'Vl'U~vl1LL vttl.:iLLi;i~rn11 ivl1LL vrt1.:i'!l111'tlrn1 

mB"r'itl'fl\11'Uc;i'J'UYleJ\l~'U Ll'ltJL'1'Utllvtflru~m1l.lfl11'11TI1'!lfl1)meJ'ViUfl\11'Ua1m1ei.:i~'U (fl .~\lmVl) rhrnru11V! 

m1l.IL~'U'tlvu 1i;mn 1'Vl'UVl 1Vlei.:if'i m1u~V111i;buvl 1tia LLlli.:i~.:iflru~ m1l.Jm1~~vi1uuueY vi11n 1~.:i L Yi eii Lfl11::~ 

m.m '11nV1'1nn1~LL~~L vt~t..1~~~nci11 B~fl n1~u~V11~'11uvi1uf;lUjeJ-!ln1u €11LneJYi1u , 
~.:ivii'l'lL~tJ\1111:1 ~.:i1~~1'lvl1LLi:.J'UBl'l11n1~\I m-U a1V1foU.:iutl1~l.l1ru 'Vi .Pl. ~~Ci'. - l!itn:>b ~'U 

1 



h<9> L ~a 1.Xa'lrinTrn~V111611'U~1'tJ'1Llja'lvnu 
L'Vl1J1~'11J 1lJi1i'm.1 

hi!> L ~a 1.Xti'lrim1u~V111'11ul'l1u'1Uja'lvnu i1m1n1vtu~l'i'1u ml'l nTJ:ijl'leJ't'l11n1a\I 

1m 'I '1~'i-:iciTu11'!lm1 1~Lvtln~m.Jn'UB1'U1"ilvtu1Yi"1Ja'la'1fffi11u~vt11611'U~1u'1 l'l 1l.I n !]vt:i.n v :ij ~&'I a'I rim 

tlnfl1B'lci1'lJ~B'l~'U U~ '1~ ·1.h~ UIVl U.'1~\9111J'Y'l1~ 11'11Utyty~ nlvt'U \91 LWJ'Ubba~.ff 'U\91 eJ'lJ f111n1~ '11tJeJ1tnil1 ~ 
eMrimtlnfl1a'lci1'UYi'a'l~'U 'Y'l .f'I . bctc(lv 

hm L~ ti 1.Xflru~m1l.lm1'Y'l'li'm1'U'1Tu.t'\'1ui;i (n.tivvi. ~'!Vil l'l) ?11l.111fll'l11"il?lvtJm1n1V1'Ul'l 

i;\'1u 'VIU'!Uf;l~ 0111-ffvi1u vii.i'l-U111'!ln11vt~ti'Y'l'li'n·nmi1u~a'l~'U -U111'!lf111fl1 t.1fl'11n1vi1'1 m1Pimn 
\J • 

rin~1'ltl1~~1 U'1~yjU f1'11'U..[1'1l1 flflvlB'I L 'V11J1~'11J'Vl~B 1lJ 
\J \J 

h<i'. L ~m U'Uu. 'lJ1'Yl1'1 L 'lJm1~1L ti"Um1i1'1 u.c.i'Um1-i~'U1t.1flmm"l.IB'1 B'l rim1u~vt11i;hu • 

hct L ~tl 1~ti'lrif111'1.J~'V111'11'Uvl1tJfiUjB\ll'l1'U'111J1)fl11'1 U~'Uell'l11rl1a'1 L 'U fll)'LJ))"i) ul'i\l~\I • 
'Y'lUfl\11'Uci1'Ul'hU'1 <il111'11f11)fl) 'Ufl'11f11Vl1'1f11)Pifli;1 Lla~Yltl'm1'U..[1'1 L Yle:i 1.Xm1'1.J~'V11)\11'U"l.IB'1 

\J , 

tJ\lrlf11)U~ m1ci1'U!Pl Ttrndj B\IYl1'ULn l'ltl1~ ltJ"IJU l'i €Jtl1~'ll1"/1'ULn \9le-ma'1JC)VIBl'i €J.fl11n"il\9111JB TU 1~·wu1~ ij . 
'l.11:!~vi5 fl1Yliim11J~11ri1'11111) i:ia~.ff 'U l'l ei'U n 11t1nllii-:i1'Uu.'1~ iim)fi\91.fl11 n "ii u'1~ vuL~ nvti11 v 'I Tu vihi'11 L u'U • 6J • 

m1tll)~m1n~?l11J1)tl\9l €1'\.J?l'UB'l fl11lJ~ €1'1n11'lle:J\lth~'ll1'll'U 1li1 L U'U e:J ch'l ~ 

- hb l~ei 1.Xei'lrif111'1.J~'Vl1)6"11'U~1U'1UjmYl1'U m1111timt.1fl1J.fl11~fi11-tl~1t.1~1'Uni1 • 
'U~'Vl11'11'Ui.irifla 1 ~L u'U 1 t1\9111J~n!)'Vlmt.1n1vru(j) 

Citro ' .c::ii. o VQ CV.c::!L tS' .c::ii. I o .c:S 

2 

m.(9) 1Lfl)1~Vl.fl11n~ tJ1'U1"il'V!'U1Vlfl11lJ)'l.J~~'ll€JU'lle:J\IB\lflf11)'lJ)'Vl1)'11'U\911U'1L1J€J'l'Y'l1'U / 

\9111Jfl !JV!l.11 CJ~~& '1 e:J'l Fl fl'fU fl fl) a'lci1'lJ~ €1\l~'U ul'i "'nh~ L.flVl U.{;'l~\91 iirVi )~ 11'l1Utyf[~ U~'U U{;'I ~.fr'U\91B'Un11 
m~"i11mh'U1~ 1.Xv'lrl mtlnrt1e:i'lci1'U'1B'l~'U YI .!'I. l!>ct<i'.b l'l'1e:Jl'l"il'U fl!J'Vll.11t.15'U 1 ~'1B~fl'1e:i-:i nuu~'U~\ill'U1 
L1111i;~n~u.a~a'lfl1Ju vi'l'll1~ uc-i'U~\ill'U1~'1V11'~ uc-i'Ui VAJ'U1ei'1L.fle:i bbtmi\ill'U11'11'1.Ja 'lJ 1t.1u1 v"1Je:i'lf~u1a ... ... 
ti btJ'tJ1!'J~U~'Vl1) U'1~'1.fl1YlUUJVl1"1.IB'1€l'lrlfl11U~Vl1)ci1'Ull11ua~e:J'l'Y'l1'U L v:€1 1 ~f11)~1L ti'Uf11)"1Je:J'1 B'lrlf111 

\J ~ 

U~'Vl11'11'U~1'1.Jallj€J-:i'Y"i1'U U11'li:.1'11'l1l.l~'U'5n:UYi&'11 i'"il1Ltl'U~B'1~1'1'111eJ\11)1rl1a'1 l'l11J'VIU1!'J'11'Ul'i1'111~ 
L V11.11~?11JtlUL U1'Vl1l1tJfl11~1L ti'Um1 1~vl.l1.11Jm-dL U'Um1~~11ru111 'ITU L 'Ui.1:u~u'Uvi~1Lti'Um1a cii!'Ufl':iU 

• , \J 

bl.'1~1'1)'11'11l.l.fl1':in~vt~€J hl tlcJ1'11) 'V110'11'Uvi"11at.11. 'UU"il~U'U 1lJvi1-:inun11fi"iJ 1 UB'U1fl\Jl n~ €J'li1f11111'1Uc-J'U 
\J \ 

mauei'vi11r\'1a'11 ~tlfuL tl~t.1'U 1tlvi1uYimrn1 'll e:i'U1fl\9l 11l.l~'lvnm1u 1uu:u:uu'Uu1'1a1u1"~ei'1 l111L ti'Um1 

u'11 m~"111 ~f11)~~?111r11"''1fl'U"l.IB'1'1.J1'1ci1u11'!lm1Ltl~vuu. tla'l 1 ti ~.:id 
. b~€l'lrl1"''1fl'UL~<;iB'11U'1m'Ufl11ru1'LlB'lJ1fl\Jl 

• 
b~a1~bnl'lm1b\9l~t.11.1Y1~a1.11'U 

m. ~ f111rl1'Vl'U ~ 1fl1'1~~1'1 fl11U U\16"11'U11"1lfl11.fl1tl 1 uua~ f111~\911~UU\11'U L ~ tl':itl'l-r'U 

i11) n '<\)\Pl 11lel 1'U1~'VIU 1vif1111J-ru~~"lle:l'U 1 ~'111J1)tl unu t:y'Vl161JB'1..ij'l'Vll ~ L :a t.1'111 ti 1~e:i cJ1'1i'.1tb ~ ~vi5 .fl1Yi 

m.m rn11Lfl'j1~'1-1~'U'Yj'Uri11~:ti1mm.:iri1~'1fl'U :supply pressure Ltl'Um11l1i.h~L~'Url1 

1 <ff;ij1vuflmmL oil1m~1111 um1n~11ru1 b y;am1~l'lm1'Vl-rYlt11muflflrivliiaciL tl'U 1 tlmh'liitl'l~~vi5.fl1'1 
\ • \J 

?1-:it1vin1'Vl'Ul'lvi'1u '\/IU'1 L 'U?11cN1'Ul'i1'161 ~1'U1'U~1 u 'VIU'l ua~1~~u<'hu 'Vlti-:i 1-XL V11J1~?11Jnu.fl11~V1ti1Yif'l1111 
" • I 

1'u~l'J'llt:JU m111UJ'11'U U{;'l~flUJ.fl1Yi'IJB'1'11'U 1111~'1'1-r1'1fl11l.ltl11'\/lti1 L 'U'11tJB1~'Y'l'lltJ'lf1~11'11'U~1'16l L~t.1 
• • I 



m .m.<9) m1~1911:: ~lJ-11'U~L'Vll.J1:: "'" 1 'Um1.Yhn1 ru15.:i~'U'Vl'U!'ia m1 n1V1'U \911:: ~u , 
iu-:i1u 1 uu.~a::'\.h:affVI L ~ t) 1Vln11n1Vltl\9ll'i'1LL 'VIU'I u.a:: n11tl1''U1::~ui·tN 1'U L U'U 1 tJa ~1'3 't.h::V1t'Ylilii 
tJ1:dh15.fl1Yil.'1'3'1\9l 

'IJ , 

m.m.~ m1:il\9la11i.h:: Lfl'Vl"llt:i.:iY1'11 n.:i1mr:imn'Ua -U111'l!rnw11 ufla1m'Vl1'3 nT;i 
'IJ , 

Pin~n u6'l::Y1tl'n'l1'U~1" 1vit1V1anrn1u~1rn1~111tJ1::Ln'Vlam~n1.1::'31'U~vi'il::iie.1"1n1::'Vl'UviatJ1::~'Vl5n1Yi u.a:: 

l'i't1'Vl'U L 'U m1'1'11'31'U'tl€l'IB'lfim ~.:i'1u L 'Uf111n1mJ\9lel~11rl1~'1i111'llf111Vl~BYiUrn1t1£11'Uli'B'lfit11 'U u,l'i'11t1 , 
)1°ilf11) 'il~~ v'li1f11T~'il11W1i1~1lJ. VIU'l~n1mJYI L 'Uthl'i!U'Uiifl11l.JL VllJ1::l.'1lJVl~B bJ 'Vl~Bfl1)L tJ~ti'Uaff~ru:: • 
m1n1viuvi~1 LL V1i.i.:1L ~a 1 VlnT'.i'Vl1"1u L th.11 uei~1"i1·1.h::a'Vl5.n1.,,111n~u L\9lt.1.n1'1::r111 i~1t.1~1'UnTm~vr11 
'11'UUflfla'il::~ei.:ihiLn'U~Bt16'l:: <i'.o "llB.:t'lutJ1::inru11t.1~1t.1(;l111mV111 ~<t u ,,;".,,'1~11'11uturu~1:: L tit.tu , ~ ., 

u~V111.:i1t1uflfla'11'Uli'B.:tfi'U Yl .f'll. ~ct~ua~m1::1'i11i:ti1tt bJLnufmia:: Q'lct 't!B'l'l'ln.h~111ru11t1~1mu~t1 • 
"i.IB.:tUYie.J1'Ul.J1LLa::llu\l'ilU'U , 

Q'l.Ci'. f111lLfl11::~m::u1'Un11U.a::nmvl't m 'Un1".itli)llii·n'U L U'Un11U1iBlJaL1mvi1 m 'U 

m1tJl)~.:t1'U!'l111m::'U1'UnT'.i'il~.:t (work process) 1 'Uv~~ L ~BlLF111::~ml.J1ru'l1uvle:i~riria'il~'I L\9ltl 

1VlEJl.'1l.Jl.J~:01'Uyj-:i1 .:11'\J l\9l~~miim::U1'Uf111LLfl::L 1a1vl't .ff111n n111\9lVL mtJUL Yit1utivl.J~B.:t 1 iel\;111rl1a'lfl'U .. 
111nni1 ati1.:i hnm'U.fl1fl11'l!m1'11'Uli'a.:ia'Ui!'U'l1'UU1'1an~ru:: L'ti'U '11'Url1Vl'U\9l'U LEJU1tJLLa::u.e.iu '11'U 

111~1~1u .:i1m 'VI RilR~1'U'ti1.:i vr~e:i'l1uu~rn'1u1.:i·,.h::Ln'Vl himm1nn1V1'U\9lL 1a1lJ1Vl'1:01u 1~ ~.:ii!'U m"'.i 

fi1u1~nmvil m 'Un1W'tlt:M.fl1fl11"lln 11ci1'Uli'a.:i~'U,r'U ~.:i'Vl11~L ~EJ'IL U'UeUtll.J&ll ~rn Yit.tu (Relative 
" 

Information) mnni'.:l"il~LU'IJ-i!t:il.Javl'tm'UnT'.in1V1t1vir11u1rue!!'l11n1~.:il'ieiV1tl1t1.:i1t1\l~" LV1iiat1nu.mR 
'IJ-

Lan'l!'U uvn'il1n'1uriau'il::r11'U1ruL1mvl'tm'Un11ul)llil.:i1t11.1.via::ci1u'11'l!n11'il::~eH~'il11ru1mmru.:i1'U 
~n~ru::'31uvltll)lliii1i1m1l.Jaa\9lriiKB.:inum1n'il"1JB'IV1ti1m1'UV1~aw LY111::tuu1.:iR~'l81\!Lth.11tJ1~11"1'U 
fuJnme:it1 L 'UU 'il'ilU'Uiian~ru:: L U'U'31'U Lfl1'3n11TiLt'l~ Vl~B'l1'U'tlB'IVIU1fN1'U~'U niiR1111'11L U'U~B ·.:il.J11 i 

~ " , 
'th:mt:i'\.Jn1T~\111UJ1~1tl 

m.ct rn11Lfl11::~t..Ja.:J1'\J~~1'\Jl.J1L~B'lh~mlUf111rl1mJVlff'.iBUelV!)1n1~::J LU'Uf111U1 

~aavrvl-vi'Vf"'\.J1::mri'tlmuvii;i::'11u11"l!m1 u.i;i::~'Uun'il"Ua.:ia.:ir\mmo\9l1t1'lnu-;ij'1u1umauatJ111n1a.:i-Yi~eN 
1 iri1V11'um1a-r1'3C·rna'Y'l"1vi~'l'l.J1::a.:iri1 m~t'l1l.J L U1Vll.J1CJ 1~t.1'1l.Jl1~'11'Uvi11 V11n~a.:i1'\Jvi~1'UlJ1L mvu ... 
LYivunu~ 6'1'11t11t1il'il'ilumrn~1 'Uv'U1fll'liiR1111LL\;ln~1.:J nuvtl1'liitimi1R'ru B1'iliimTw'il11ru1u, 'U1'Vl1.:i 1 um'l , ~ 

rl1Vl'U WLn ~ti eJ\;l11rl1"'.:t huJ L yj B 1 Vl Ln \9l f111'Yl 1'11'Uviii'\.J1:: ~'V15 i11Yi u.~::'1Urn1'U'\J n T'.i'Yl1'11'UtJl1lli111n'il'tl B'I , 
' ' ' l.'11'U11'l!n11u,a::a'IRn1Bv1..:ia.:iavi 

'IJ ' 

m. b f111lLfl11::~-i!Bl.J6'Pil1nfl11llfl\9lL ~'\Jl.L 'UU mbo €1.:tfn L U'Llfl11'1vUmllR11l.Jfl\9lL \1u 
" 

'11n~i1'11u 1~ci1mavV1~au1'1.J1::L~u~1" 1 av1.:1L~B'lm1u1V111 .:t'Ui.J1::mru fl'U ll1Yi'il11ru1ati1.:i'l!e:m tu 
~ cu i% 

. m th::L\9l'\J\9l.:J'\J 

Q'l.b.@) L~B'l~'UviLLa::m1~i;i 1fl1.:i r:1.r1'3a.:ifim L ~B'l'11nm1:ili;i Lfl1.:ia~1..:imf'1m 
u~:: m1u u.:i.:i1'U 1 'U~u~i!u'il::iit:.i'11'ie:i m1n1mJi;ime:iueY!'l11n1a.:1Llluav1..:imn L "lit1 V11nn1V1'U\91 Lm'l"1-r1.:i 

Yimmnu 1 U'1~'Vl11 VILn\91(;\'1u 'VIU'l.:J1'U~'\J\;11l.Jman hJ1~'il:: L llu.:i1t1~1V1u1~1t.1 .:i1uu'1m1 m1'U11ruua~ . , 
u~'Vl11vi'-:i 1 i..fh.1?1Tw11•1m11i!u zj\I a1'1iiR11l.J~1L th.11'i'a.:iY1u'Vl1'Ui1m1n1mivi lF11'lr:t11.:i1 uu'il'ilU'U'tlfl.:JLL~a~ . , 
£11'U11'l!fl11,r'UlJfl11l.!L'VllJ1::'1lll.J1nUBtJL~tJ'lt\9l 

Q'l .b .~ L~e:i'lm1rn*iruaif!11"llfl11 Ltla.:i'iJ1nV1a1v1?11u11'llm11'Uu'il'lU'Ui1 
tJ' I I I qv o OJ GJ v d Q. d .::::f 4 4 Q.I o OJ~ 

lJ"IJ1)1'l!n11~.:JV1f!'il1'U1'UlJ1n ~'l'U'U B1'ilVlB'll.lf111'Yl'il11W1fl'ln1)L\;l)CJlJL1B'ln11L1t)'ln1BUBl'l)1f11n.:t'Vl'il~ 

1a.:J1'um1Lni1tiruent.1"1Je:i.:ii111"l!m1 ~.:Jd 'Wi1'il~Ltlum1ri1t1'VlB\9lB'lrifl11llf m1u1'u~1uV1i.i'l~LV1111::m..1 
, 'IJ 

ifu'Vl~LL'Vl'U~1U 'VIU'l~'il::Ln~EJWB1tl 1 'tl LU'U~'U • 



m. b.m fl111JAi;JI. ~'\J"lle:J.:J~i1ci1'1J 1~ci1m~t1 1. U'\Jn11?1e:JUm1J"'il1 m ~Tv1ii'1~mt1 L 'U 
" I · V~ I .d V CV I ~ I I .c:llll CV ,4 I 

?11'1J11'!J fl111.1.?1~ ~1J?l1'ULntl1'Ue:J.:J flU?l1'\J11"tlfl1'f\J'U 1 t:l1'\J fl1)?1.:J I.I. 'UU?IBU tnlJ'Vl)el ?11J.f) 1~tu"lf .:J~lJlJtl.:Jl'l1.:J 1 
m'1v'h 1iXm1n}yiu~me:iueYl'l11n1a.:i1.l!u1 t1e:ir.i1.:ii1t.h~a'Yl5.n1'Wii1n~'\J . 

i;ruri m1V.'111ru11.mmJ1.Vit1untJme:JUBl'\11n1a.:i"Ue:i.:ie:i.:if1m~'\J"l m~u1um1if1.uu 
m~'U1'\Jfl11U1oUe:J1Jfl"lle:J.:JBV1)1rl1a.:J L 'IJVlU1fN1'1J~iian~~.:J1'\J1n~l.~tl'ltl'U L-ti'IJ fl1)1. mt.Im VitJU~1lJ1'U 

" 
me:itJei'vi11n1a.:i"U€M.:JTt..1m11.~1'V!iJ1Yi'l ue:i.:ir1 m1tJ~vi11ci1ul'i1Ufl n. 1.!.f!~.:i1um11. ~1VluTffi mi.:if1m1tJ~vi11 
'11'Uc;\'1u'1 "ll . zj.:ii1vrU'1~~u~Vl'1lauri~1tin'\J hm?1lJ1J~;i1u~i1u 'U11uii11e:i.:im11 iB'l'l11n1a.:i"tle:i.:i1.1.t'ia~e:i.:ir1m .. 
L 'Ua n~ru~.:i 1'\J IJ,?l~mm ru.:i 1'\J IJ, 'UUL~ tJ1 tl'\JU1'1~ii~1'\J1'U I.I.fl~ fl1) n 1'V!'U ~l'i1 IJ, 'V!ti.:J fla 1 tJ fl~.:J tl'\J 1 Ji' 

m. ~ 1 '!Xe:i.:i Fi"mtl n ri 1 e:i .:i ci1ul'i'e:i.:i~u iJut:Ju m -rw (9),J'IJ 1'll111"11m1V1~e:i'Wtl' n-:i 1u·i·huY!a.:i i.1u 

'Ylflfl'\J 1~tit'i't1.:i 1~1um1~<nimri11lJ~f11111?11111'ioar.i1.:iuat1ll'1~ @) flf.:i 
' " 

m111.ri11~1'1'l!a:tJm ~e:i n1vi'\Ji;imtiuti'vt11n1a.:i hh1.:i 1. uu 1 u m11. ~1J 1.n~t.1 V1~a?1vi~1'1J1u 
" ' 

mt1ue1vi11n1a..:i 1. U'\J~1 Aqj ul'iii'1Vlll.:JVl1J1tlb ~ti 1-Hci1'1J)1"1lfl 11iiu '\J1'VJ1.:J L '1Jfl11'W'111W1n1Vl'\J~fl1tl'UeJl'\';i1 - . . 
rha.:i~ L U'\J) ~ 'U'U1J1 fl~'\J '\Jtl mn n ,r '\J v.:i i1'1 ~li.:i L U'U 1-Hci1t111'!Jfl1'J'W '111ru1n1) n 1'Vl'\J ~19\' 1 LL viti.:i~ L vrm::a11 ' , 
(Right gobs) ii1n ni1m11. ~1J/a~~1'1J1'\Jt'l11.1. Vlti.:i ~1ar.i1.:i1.-du m111.fl11~,,,~'U'YJ'U1°111 ~':ci1t1 uaTr1u11m1 

nTW\J~me:iuc;\'1 u, viti.:i L '\Jtl)~ l..f)'Vlvi'11 ti 81'1iifl11lJL m.J1~?11JUtl tlfll1fl11n1'Vl'IJVlc;\'1u V1ti..:itl1~ l..f)'Vli'!J1fl111 'U 

u1.:ian~ru~nu ~.:i 61 Yi1 i~'U'YJ'U hi1.1.l'l nt'l1.:in'\J111n 11:tJo.:i L '\Jm1Yi:v11ru1~m~u1u m1v11.:i1'1Jnv.-u111.u'U 

an~ru~nu 1 m :a.:i m1i 1.ri11~'Vl'1 umt1m:ar;1J1nn11.:i1u1 m ~.:itllj~ .. nu ua~ci1u11'!Jm1~'1Jnri1viuvi 
~1u. i.ni.:i 1 'IJ.:11'\Ja n~ru~dL tl'IJc;\'1u. wt.i.:ith~ l..flvt-~m1 511.n~mru1.-d'\Jdnti1'1~ii1. 'Vlvir.im ~ t1.:i'We:i~"'il::.n1V1uvi , 
me:iuti'vt11n1a.:i L '\J a fl~UJ~ ·n'IJtlL tl'Uc;\'1u VIU.:Jtl)~l..f)'Yll'!J1fl1) 1~1t111J 1~L ~1J'1'1'1J1't..ll'i1LL VIU'l"lleJ.:Jci1'1J11"llfl11 

1.ati LVltJ?1~tla1'1mh11~11 meitJuu1fil~m1i1.ri11~"1mauerm1n1a.:i (Effective Man Power planning 

Framework) d"'il~ 1. U'\JLL 'IJ1'Vl1.:J 1'!Xci1u11'!Jm1?11m1t1i1-Ua11a1. :a.:ii 1.ri11::t.1ar.i1.:i L Yiti.:i'W ti L '\J fl11~'1~a5u1ti 
" 

- fl1) l .ff-iJtJlJ&l~'V!?11fl'Vlfl1tJ'1::vJ1 l oHLfll'lfl1WB1J-ru 1~1J1 fl ni1m1 I. mtJ'UI. Vit1UV11fl'1~~B'li1 
" d Q..I O CV I I 

fl1)Lfl'1tJtlVl'J1fl1~.:J'J~V111.:JVl't..11tJ'l1'\J 

- m1~~m~u1'1Jm11i1~.:i (work process) '1~v11 t m~nml.J1vi1_21'1J~"'il~?111J11t1t!1hfl. -ff11'l 
tl1~a'Vl5m'W L '1Jm1vT1.:i1u'l.la.:itJflfl'11~mh.:i tJn~m 11l.Jo.:i 1 'U1~ t.1~ cn1ci1'1J11'l!m1?11lJ11tJtl 1r.iam1~l'lvi1 . " 
m::tJ1'\Jm1LLa~1.1m1J11'11_21ullmLm1~1'1L~arn1tlfou1.:im::u1um1 (Process Re-engineer)B'U'1~i11 
1 tJfAm1 l -ffBl'l11 tl1a.:J~I. V11J1~'1lJLL&l~iitJ1~~'V15.fl1V..l.J1fl~'IJ 

" 
- · m1Lnu-!la:tJat:J?1.:i1'\J '1~v111 '!Xm:tJ11t1'Wt11mruu ·1..n 1 ulJ'l.la.:im1::..:i1u zj.:i"'il::L uutl1~ 1ti'l!tl 

" 
L '1Jti'IJ1fll'll'i aci1u'n'tln 111 um1Lvi~ti11t1-rut1'Ylol"l1'1vtft '1Jm1v11.:i1u 1. ~tl'rn.:ifom1n-;u~"'il~L ~ll/~l'la.:i • 

4 



. ~1'\J11'!!tm/~1LL'\l!U.:J 

tla\11 e:iu11. (uflu~'V!1-arn..1Vf ei.:i~'U) 
-a:;~umrn 

VIU1fl\JJ"i15@)1JJ11IB'U 

Ufli'!l1fl1"i\JJ"i151'1tl'Uil1EJ 1 'Ll(tlfl .) 

mviiJ1~1ufltJa\11 

<unu~vi11.:i1'U~11 tJ)'l:;vi'u~u 
i.hm!1c'.11EJu~V11"i'l1t.1~1 h.J 
(uflu~vi11;i1u~11 tl)'l::viuVi'u 

mviti1c'.11EJu1EJu1EJ~a:;i,i~u 
(UflU~V1Ts~111-0'11 u)-a:;viuVi'u 

uniLR')1:;~u LEJ'U1EJt,ia:;i,i~u( '!!fl .) 

il~m(tln.) 

fl'U'lT!.J 

~c11t.11EJfl1"iflB'lRa;i 
" 
(uflu~m"i;i1um"ifla;i) -a:;~uVi'u 

,.;'-;imi1~1an1"H~'U 

(Uf1'U~VIT'.i'l1'1.Jn1"iAa'I) "j:;~uiilu 

tla\11 tiu\11. (uflu~vn"i.:i1uYfei;i~t.1) 
"j:;~umn'I 

'11U1 EJ \JJ'DSJ'1 tiu m s1u 

ufli'!!1m"l m1S1'1tiumEJ 1 'Ll( '!!fl.) 

-X1'V!1h=i1unualil 

< uflu~m-a;i1u~11 tlh:;viu~'U 

fl'U'l1'1.J 

~ci1mEJm-anti;iria.:i 
" 
(uflu~'l11-a'111..1fl 1-sria;i) -s:;viuVi'u 



ft'lJ'31'lJ 

~B1u1an11nv~~1-:i (j) 

" 
(tintJ~V111-:i1u•th-:i) 1:::~ulllu 

mvru1e'.11m:iv nu. tJ'lrna::: fl1tJfllJ81fl1'i (j) . 
Ci!nu~m1-:i1u-tl1-:i) 'i:::;Julllu 

\11vrti1e'.11anva~1-:i (j) 

CuntJ~'Vl1'H1'lJ'!h-:i) 1:::~'lJtii''U 

u1a'!i1-:i1mn(tl-:i./'tl-:i.) 

~B1u1an11na-:ia1511rua"V 
" ' 
( um.J~'Vl1'i'31'1Ja1lil'irua"Uu.a:::~-:JU.1Vla8lJ) . . , . 

mvriJ1e'.J1aG'i-:iba~lJa"U.n1'WU.a:::a1lil'iC1Ja"U . ' 
Ci!n'lJ~V111nua1511rua"Uu.a::;~~u.1viam.1) 

' 

'11'lJ1'lJ 

CtJ'1J111) 

(;) 

G'i1m1'tlrn1111hu:ww~ '11u1u 

ctrm1) 

vi1 u. vnl-:i~ 1'11 u. 'YIU~ 
i1fl'lJfl'HM 11~ 

~B1mvm1nv~'li1-:i @) 

" 
(i!nu~vm-:i1u'li1-:i) 1:::~ulllu 

-
-

-

if'l1m lEJli1('tln.) (;) 

'IJ1EJ-d1-:i lEJli1( 'ti'!.) (;) 

-

-

-

-



f'l'UHU 

r!ei1mEJmimNmi?ln~ni 
'IJ 

<i1nu~vi1i~1umiPim:n) i::vi''Utilu 

~1'Vl-U'1e'.J1EJ'U~V11ifl1i~m:n 

(i1nu~ .... ni~1umi~m:n) i::~u9i'u 

iJn1~1rnifim;i (tln.) 

'11u1u !rl~,<l'.~o,ooo 1.J1'Vl 

~a1u1EJn1inB~n1i~n~1i 
'IJ 

(i!m.J~V11i~1umi~m~n) i::vi''U~'U 

~1'U1'U ~!rl,000,000 'U1'Vl 

... @ . 



~ .K.d SI ti 
<£'.. a.n1wuru'V11'tle:i.:iwu'V!u.~::A11).J\9lt1.:in11'tlv.:i 1::"tf1'tl'U ., 

eHrim1'U~V1111.'11'Ul'i'1uaU'.imvnu Ltlt11'11ua~'1111&.:i~uV1111'Y'l1~11611ut1Jt1J~~n~ru~tlnfl1m 
Vfa.:ivl 'Y'l.Pl.l!l<t®~ at.11m61JV1~tt~rn1tlnfl1ti.:i'lJa~.1L.fla'Y'l1'U ~.:iV11'111L=i!t.1.:i11t.1 ii'Vll.iu1u1ufl1111-r'UC'.i111"l!au _. 

•• 'U • • • • 'ti 

• • I II Qtl ~ JI d O 4 CV d q A' dtl 
l!>m 'Vl:WU1'1.J :W 1~"lf1fi1b'l.J'Y'l'U'Vl\Pl1'UablJB.:J'Y'l1'U C9>0,blrict ft'l.J ~'~~ fl11L1tl'U :Wb'\JB'Vl 1~111W i!lo.~crl 

" 
1'1111.:in1&:1blJ1J11 V1~ath~1nru @m,C9lob 1~ ~n~ru~flihh~L'Vli'1Lnau~.:iV111111-ua.:i~u~v\'1'UaU'.ieM'V'l1u Lthi 

" 'Yl·nu zj.:iLU'U~a~m~t.1u.a~~vi1n'U tl1~"!11m~1'ULV1ruth:mm.m1~v. vi1t11 vi11~ 'Yha1u L~ti\l61'1'11Lthi 
" u 

@) . uruV11111'1u Lf))\l'1~1\l~'l.Hi1'U 
u "" 

(9) . (9) uruV11L'1'U'Vl1\lfl:WU1flll1~'Vli1.:iei1Ula-vi1u(;'l-V1l.lu1u ti''l 1lla~ m n tittuu1.:ima 
v " 

@.I!> uqiV11'V11\l1~u1vJ11 u1b.:iq<:J~uvi11 ~Ln111tl1Yi1:u-U\l 
fl11V~t!'lfl11 

(9).(9) tJ·fotl~\lneia1'1.:iouu LLa~11.:i1~uititl1tlei'ln'Utl1vi1:w-U\l L~ti 1~m1'1qi~1th'U 
1tl:u1a~1111nau1a~\l~t1 

&J. l!> ~ l'la~1.:i1~uuth~t11 LL(;'!~ '1"1V11 u. V1a'ltl1 Ln u H'11V11'U rn1 atl1.nfl-'U~1fl fl 
h uqiV11~1mm~~nlil 

h&J t:Jm:.J~l'l'Vl1\lm1Lnm1l'lni1 biiifl rum'Y'I , . 

' 
l!l.l!l 11fl1r-mt:Ja\Pl\Plnvi1 

"l!>.m tl1~"111"l!'Ua1'U1'1-1aji111t.11~tiaa1ll'Y'lm~a\l~Yl 
h~ uqivnrn1i1.:inu 

' 

l!l.cr 'tl1l'lrn1~\lLa~:wati'Uatt'U~1ttm1a.:i'Vlu u.a~rn1~\Pllu1~1m'Vlflfolav . , 
hb tl-:i~"111"lfuiil1tlau 6111l'lm-:iaa:w'Vl-r'Y'lv u.a~m1-:i1:una:uL~mh~mi'Um:U'V'l , 

., 
fl11:U\Pltl\l fl1) 

i!l.(9) tl1~f.'11'1.J'WU1tJ\l1'1.J11"1ln11t!U1:Ua1=i!Yl1~n'Uth~"lf161lU 

I!> .I!> tb~a1UVIU1EJ\l1'UviL~tn"11e:i.:i1.uil "llf.1'1f.la\Jl~1tifl1) Lfl~\Pl'fi')fl1\Jlfi~1L ~m ~ll':i1tl 1~ 
hm '11'1.:iui.J':i~mruu.G'l~L~tt'Vl'UVlll'liL:j vu 1~n'Utl1~"lf1"lf'U1 u~tt~ L ~ m~:u"llm'Yl1.:i 1 urn1 . , 

L ~1111t11~1.1.a~~l'l'\-111.1. V1a.:iru~e:it.1ar.1ai;iY11\lrn11.n~11 ~nui.J1~'1l1'1lu 

"' . .,. d 

Yl'U'Yl 

m. UtyV11Ji'1u'1.:ifl:W 

m.&J 'Wiimnu~mimi'1"'.:imu V1~faam:wii~1ml'l1:01tt 
"" 

m.l!> uqiV11~1'UtnLaYl~111 m1Lat1rn1'Y'lti'U u.a~e:iu1m~'lJ~1\l 61 

m .m uqiV11L~mnuA11:wtlae:il'lntJ 1 'Utrli;iu.a~'Vl'TYl v~1..1 
m .~ uqiV11~1'Uaia~rn1-qm1..1 

m.ct i'.Jty'Vl1fl11:Wtl1ffil'U 

Q1 . b th~'!:l1'!:l'U'lJ1WJ)~LUCJU 1tl'ti u.a~fl1)'U~Vl11-:5'1'lfl1119'1'1U.tlfi'tltJ~e:Jtl1\lt'lni5 
" ., 

fl11V~8.:Jfl11 

Q1.(9) tl1~a1'UVIU1tJ\l1UviLMm.Ue:i.:i~l'l~11J.t:J'UUel\ltl'U fl1) u 'Y'l~)~'IJ11'l'tJB\ltl1b?IYl~l'l 1 tt 

m. I!> a-r1.:ia'U1l.ln~1YTll'1ll1{;11:01tt 1 m 'tl\Plei~r1rn-:iu~vi11a1ul'11ua ... 
m.m tl~a1'UVIU1EJ\l1'U~L~tn°11ti.:iLvJe:iatimm'Un'1m111u.~~aia~rn1nU1.h~"lf1"tl'l.11'Ll , 



u.a~'Vl~ L Ut:J'U'Vlf 'V'l ~~h1~..:i 1l.iL th.i ih1'1u'U 
~ .. 

· ~-~ m1iJ'11'U~11J'llei..:itl1~'!!1'1J'UcJ'l"ll1V1~via1iln-vn..:im1U1m m~ L'lit.1 m1L~Bni..:i 
1u1~~t1vh..:i1 fl11L£'1'UeJfl111JfiviLi1'U LUU~'U 

d .,. d 1!:'1 ., ......... "'1'"" Ci'..m Lfl1B..:J1JBl.fl1tl..:J "1lL'Ufl11u!Jtll'l'l1'Ut:J..:J lJL'Yitl..:JYrn 

' .Q I O -=ii .Jd V 

tl'lflfl11\J1Vl11"11til'11Ua n~V11l1tlm~~1~LUCJUVILm.11"l.ltl'I 

<i'..l!> ~l'l~tln1ru1um1tlfi~.:11u1 ~~um ~Yi''Um1'vu.a~iltl1~~'Vl~n1Yi 
ir. ilqiV11~1uY1f'V'lcnmcr1111"l!1~ua~~..:iu1viaeit1 

<t.C9l ilqivi1'U1vi£'1m'U~in~eiuwiB'U h £'1mu~£'11511ru~um~'l!t1Y1'U1m1 
ir.l!:l t11~'1J1"11'U'U1 vi~via1iln lum1~u'1'Vl1''V'l mmcr111J'IJ1~LL'1~~..:i u.1viaei1J 

'I.I 

lJ1'11flU'J~'ll1'll'U 1t11 ~fl11lJ'1'U l\1 L~tM'11'U11lJ 
4'..m fl11'U f1 'H1U1 L ~el L Ut1vi~1tJ1~1t:J'lJU . , 
<t.Ci'. 'U1~m1u1uviu'1~~'Uvl'Vl-r'Vit.11m51111'tl1~ zj..:iih'l1l. VIVl1J1'11fltl1~"1l1"1l'U 'WL iru 

'I.I • 
0 CV Q.J Q. Q ti 

fl1111"11flqJ'Utl..:J'Vl1'Vi t.11n151111"111<Jl U"1~ a..:i LL 1 ~atl1J 

<t.<t 'U1"1fl11Pifl"ef1l~tJL~..:itl1~~fl,; ~..:iila1LV1\JllJT'il1n..:iutl'J~lJ1N'Utl'ltl..:JFlfl11U'1Vl11 , 

ri1111~eMfl11 . 

<r.® ~~a-r1..:iamuvi~n~eiu a1ua1511ru~ 1 uL'tl\Jla.:iF1m1u'1V111~1uv\'1ua 
ir.l!l ~i;-in'1m1111ru1..:iRl,.;'ri111J-runtl1~'tl1"11u1~liiijVl'11l!n11111'Um1fms1Y1f'YiE.nm 

511lJ"1!1~'1~~.:JIJ.1Vl~tl1J 
'I.I 

<t. GT! th~m'U .:i1uvi LMt.11'ti'ei.:i 1 ~fl1111-r nutJ rimm'UeJ.:J ei.:i rl fl11U'1Vl11~1'U vi' 1U'1 
'I.I , 

b.(9) i1qiV11'U1~u. V1i;i..:i'tieil;Ja'ti11a11~1ua1511ru~6!Ju.~~ v'W1~tJ 
b.l!l iJqJV11fl1'J'U1"1fl11L~11~1..:itJv..:i rl'U hfl 

b.m UqJV11fl1'JLL'Yi~'J~U1~'UeJ.:JtJ1La'Yi~~ 

b.Ci'. uruV11m11 ~tJ~fl11'1'Ufl1'Yi~a..:imEJ L~n u.a~flt1Yim1 1l.i~15..:i 
" ' \J'U , 

b .<t uruVl1fl11LL'V'l~1~'ll1VILL'1~fl11UeNn'UcmmJ um~ hflYi~a'l!6tlU1 ., , , 
.:'1 ..J 0 ., 

b.b u~Vl1fl116tl1VJ61(11'U'Vle:Jelflfl1'1.:Jfl1CJ 

b.lrl ilruvi1~1um1ti'1~~~..:itlnn"1 •tm~im~mi 
Ill d.J 'U 'U 

fl11lJ~tl'lfl1) 

b.C9l ~~L?!~lJ?!'tlfl1'ViB'U1lJtlU'l~'U1'tl'U'Vlnmh.11't1 , , . 
b.l!i mt1fl1J urNnt.1 u.a~1~,lt.Jhfl~l'lviB hri1.UL~B~Bein , 
b .m "1LL"1fl111Ja~m~ u.a~~..:iLa'1l.lfl11'16tl1.f1uia 1 'Urt-r1i ~eJ'UIJ.(;l~ 1 u'tllJ'll'U 

'I.I ' ' 

b.<i'. mt1A1ltlu..:inuu.a~u.nhruruvnt:J1La'Yi~~ 
' v 



rr1. tlqiV11~1'Um1flin~1 1111m..nua:::i\9ll'Uli1111 

fri.(9) uruV1Tth:::'l!1'lltJ 1~1'um1Pifl~11 'U1:::~uriat1-U'1.:i~1 ., .. 

frl.I!> uqivi1"!J11'1ni1~\9ll'U1~1m'V1A 1u 1a~'V11.:i m1Pifl~1 1.1,a:::~a~'\.Jmrul'i1.:i 1 
fri. m 'ihyvi1"ll11'11.1, fla'U'YJ'U'Vl-r'Vl t.1'1 t1m1 Pin~1~a'llB\IHt~~)1 

fri.~ UUJV11fl11hJii~~'U'VlB~"ll'U'Uli111Jb'Llt.111 '\.J1:::b'YHU 1\9ll'U5111JVJB-:J~'U 
., 'U ., 

fl11lJ i;i tl \I fl1) 

fri.<9> ~flvu11111Xfl1111{~1'Um;Yi -W'\9ll'U11.L V1'1-:i'lltJ.1Jaoii11a11 
'U ,, 

frl.l!:i '1'1b'1~1J1.1,a:::au'U?l'U'Ufl11~~m1f!in~1~..:i 1 'U1:::uu1.1,a:::'Uam:::u'U , 
I ~ #feJ ~ cl ' 

gj_m £1\IL£111lPl'UtJV'l~'U1L~maflLLa~P!'lJCJLt.n1"11'U ,, ,, 
frl .~ ~t1Ylua:::~-:iL£'l~lll'l1£'lu1 Plm.Ji\9lJ'UlJ1111·t.h:::L'Vlru ua:::niiururu1Vfa'1~'U 

~ ~ v v 

~ 0 Slc::A , .Q • 0 

~ .• 011m1 v1'W1lilVl'IJ1\'l'tlv\liHf\n11u1V111~1'1J.-i1\Ja 
' ~ 

n11-W'\9lJ'U1Vfa.:i~'U "llB\IB\lrlm1u~V111ci1t1v11'1.JabSjv\l'Yil'UU'U LU'Un11£'1-!1'1n1~tnun11ii 

~1'U~11J"llB\l'll1l"ll'U 1'um1~111fi~~11Jum 'llUruV11 ~aa~"u~111?1-!1'1 ·~11J~..:JL'1~1JA111JL oV1lbb ~\l'llm"l!11'1!'U 1 m "!ll'l . ... . 
~'Uvi"!Jei..:ia..:i ri m1'1.J~V111~1'U~1umi'.ia..:ivnu 1'!Xih=b'U~11J1 'Um1-W \9lJ'U1VJB\l~'U 1 'U'Vl fl ~1'U fl 11~ \9lJ'U 1v.:irim1 

'U1V111aTuv11uabSja.:ivn'U "~'111u10J1~ ~1Lll'U~ti.:imR't.1A1111~111ija"!Ja.:i'1!11~u1'u~u~Ln~m11Jl'l1~'11111n 
'U , 

~1:1..Hi'u 1 'Um1um "!JuruV11ua:::i1rn11Jb '!i'1h1 'Uu 'U1'YJ1.:iunt "lJUruV11~111n'Ua~1\1"1.:i~\I ei..:irl m1u~V111a1ul'l1ua ., ... 

Uiti\l'Yl1'UV\l 1~b ti'U A'Ub U'UPl'UtJfla1\l"!JB\I m1-W'\9lJ'U1 'UBfl"1fld v.:i hi'L ti'Um1ci.:ib'1~1J1.La~au'U6'1'U'U 1 iXm-mmn 
" . . "t 

L~nria'Uim~t.1'U 1.1,a:::~{9l)'UiLm1'll'U 1,XV'l{eiuvi"::: L U'UURa1m~i1rirun1V'l 1~t.1v~mau1.1, uTvn.:i 1 'Um1~~m1 , , 
~'in~11 ~\ ll'U 1 u1>11111111>11;i1'Um1flifl~1 ~1'U ~1'Um1-W'\9lltJ1ti1:aV'li!u"~ L ti'U-N\9llmbl"l1~;jn"iJ'll11'l!'U~.:ivi'ULa\l 1 'U ... ... , 

~ . , .ct. O V .d #f ..:::.. I 0 QJ ~ 0 

m11L\il11:::V1m1fl'1 m'U1"il'Vl'U1'Yl"!lel\lti\1Afl11U1Vl11£'11'U1>11ua11111JY11:::11"l!utyty1>16'1m~nua 

. w;i:::a.:iflm1u~V111'11tJ\;\'1ua 'Vl. I"! . l!l<tmrrJ Y"11:::11'lli1qiqi~n1V1'U~LL~mba~~'\.J(>leJ'Um~"il1t.1e!1u1" 1,Xa.:ir1m 

Uflfl1el\lci1t!Vlel\l~'U Yl.l"I. l!:i<t~ 1.1.a:::fl~Vl1J1tJ~'U"!Jel\IB\IRfl11'U~Vf1)~1'Uvl1'U!;'l H'L'VlfltJA SWOT L<if1111'!l1t.1 

~\Id b~ti1~'V111'Ul1B\li'1fl11U~Vl1'Hb'Uvl1Uai1eJ1'U1'1vitil~~"il:::b'!l11'\.J~1Lil'Ufl11bbm'llUtyVl11'U~'Uvtl~(>l1\I 
nuri11lJ~eJ\lfl11"!JB\IU1:::6/116ZIU1~a~1.:i 1 ':i L~tllbfl':i1:::l1~~Ll~\l"!Jel\IB\lflfl1 (Strength) ~~eJB'U'!lel\IB\IRfl) 
(Weakness) 1am6'1'Uel\lel\lrlfl1 (Opportunith) ua:::.Ot.1flAfl11l (Threat) ~.:id 

...:::._ 4fV tV 11 C: d ..r:::.. • o 4 

n1-a1tflca1::V1f'lnan1wmcawYl!'IJ1'VlB\IO'Uv..:ifln1';l'U"aV11';la1'U1t11ua1JJB..:iw1'U 

'!~Uiti..:j '!~BB'U 1vn1a ua::'?tlfl'fifl (SWOT Analysis) 
~ 

@. '!flbl.'tl..:i (Strength) 

(9). 'Vl1La~~-:i'V11.:ifliil"l1'11>1{L U'Ufl'UVflm.:i L zje:i11 Lt.1'11::vii1'1Blb.flB bUim1 e!1Lnm ~\I 
'U ,, 

a1L.flm1JJL'1 ~.:iV1i~'V"i:::w1 

h ~'U~~vi11?11l\J1WLD'Uu.mfo'l.J~flYl"!!b?l':i~~fi"611ri'qi 1~i'l.Ln-V'11 ~11CJ t.11\l'Yi111 

tim~t.1\ltlm 1.1,a~~1~lJ?lm , 
d d ..::i...d d , c1 oQ. fi£J ' 

m. lJ£1()1'U'Vl'Vl1\l 5111J"!!1Vl'Yl'118\11111.La::: 61fl1'U'Vl'V1B\I b 'Ylt.11 b "!f\IB'U':i fl~ , 
~- i1fim.Ji\9ll'Uu1111u.a:::u1:::L'YiruYfa.:i~u 
<t. iiLan'1fl~ru~1'Uu1 ~1Ui\9lluli1111 th:::LYHu .nT1:~nuadu11ru?1m'U 

b. l11Jiitltyty1YleJ\l~'U 
l!>. "~Bv'W (Weakness) . . 

(9) . UV1ci\ltl1bvieim1Lf11*1) fl11U~Vl11~~fl111iJ1v.:iWLYimv.ei 
l!:i. 'l.J1~'1!1"11uiJ;j1'U::: t.J1fl"il'Ubba::: m1Pifl~1 a t.11 u1::: l'i'utl1'Umn.:i 

~ ~ 

.. @ . 



m. uruV11'YJ1.:ia.:irilJ 1~LLncnLa'Y'l~l'I 11riLei~a e.i~eivleirna 
., 'U 

~- m1i~u1~1tJ"i'.Ji'JmL 1.:i.:i1tJ tJ\l'tl1~m1i~'U1ei Ei1.:i~m ~eJ\ILL'1:::\l~\l:ij.:i 
ct. ny~Jl'lfl111'lml'lfl1'H.J~l'IU":::rn1LLtl1~tla'U~TVl1\lf11W1'1!WmJ\lhiiJth:::a'YlITi11'¥1 · . · 

b . aU~1'Vl1\lfl11Lfl~11'lfl~1 L'!J'IJ 11rt16ff11 11fna11£J 

fri . 1ri1.:ia~1\l~'U'11'1.J LlP'lmu-vn::: fl'lJ'lJ 11.:i1:::u1mf 1 t1.:i1~~vm 'IJ1\IUvi.:i~tJ(;lflihl1 ... 

m. 1eima (Opportunith) 

@) . u 1c.iu1c.i'Uei.:i1';iu1"' 1~'1.:iLa~1.1m1-W'~tJ1~tJf11 i:.i~l'lnru<ti''!ll.l'll'WLLm~Vlei.:i~'U ... ' 
( OTOP) L ~eim1ci.:i ei v niim1m:::\11tiej1'U1'1 L ma matl1:::'!!1'!ltJ 1~L <ff 11.11iici1t1~1l.l 1 'Wm1i~u1 ii fl11 

'l.111utl1111tnLa'Vl~l'I u,"':::e.ii1€i'Yl~'Y'la vh 1 ~'!lll'!l'UlJR1111tl"ei~J1m.nn~.:i~u 
'U ' 

iv. 'Y'l 1::: 1161luqiqi1i n1VJu l'I 1,1,CJUu,"':::.ff tJl'leJ'U m1m:::\11£JB1'U1'11 ~LLn ei.:i r1munri1ei.:i 

'11uYf a.:i~u Yl . f'l. l!l<t<:i'.l!:l n 1'Vltil'I 1 ~ei.:ir1mtJnfl1a.:i'11uYf ei'l~'UiiB1'U1'1mi'1ilit t1m1~1'11:::uuLJ~m1a1u11ru::: 
L ~ e:i'l.11::: 1v'lltl'tle:i.:itl~:::'ll1'll'U 1 uYf e:i.:i~'U 1~v~V1u1EJ.:i1'U11'!lm1a1una1.:i u.n:::a1u.niJmria\l La~mL'1::: m!uauu 

'U , 

rn1ri1v1e:ium1 n\11 ~nua.:ir\ rn1u~V111ci1u\;\1u"' 

"' 1;i'IJ1a ... 

er. t1tJa'I'Ifl/.f1t1flnfl'l1l (Threat) , , 
@). 

\!). 

bl'l . 

~-

~-

. b . 

fri. 

~-

em e.i~ l'l'Yl1.:i rn1 Lfl'ml"l"lleJ'I Lfl~"lm e.i~l'le.ia e:i v n1.11'lJ1~i;i m1111m 1'u 

t-1a t-1~l'l'Yl1.:i rn1Lnm1u,a:::eivia1vim1l.l1 uri1'1 L~B'U 1~iirn1tl1::: nu11ri1\11n , 

·1.h:::"t!1"1:f'Ui1\1'11'U '\ll~\lci~p1ht11 

L~'U'Yl1.:i ril.lt11flllL <ff 1 u 'Vl"'lvie:i.:i L Ylv1c1.:i bi 1~1.11m~1u L llmrt.la11ri 1 u m1L~'U'Yl1.:i 
~uYlYlei tjei1~CJ'tltl \IU1:::'tl1'!l'UU!;l:::Yl'f11 n'U'IJ1.:i-'11~ihhvblJ~'I1 'W') ~ ~'U 
t11:::'!l1'!lt1c1.:i'1J1l'lri11ll-rm1llL-ff 11 '11 urn1ue:i.:i nm1."':::um '1Juruvn'Yl1.:ia1u11rua'U 'U ., , 

th:::'ll1'tl'UcJ'l'tl11'1fl11ll~fl11lJL oV1 L '1L~m nLJ~1'Ufl11Ln't*11 fl11 b <if a11Lriii 
'U . 

~. 'tl11'1L~'U'Yl'ULt1rn1i~u1vi'YimYiu~ , 

0 """" fl1'Vl'U ~To fl11 

~1L iltJ n 1~ VI 1lJfl11 fl \IG'f€J t9I Pl~ fl~ flu Ue.JU~ w.JU 1 LPl':i~\ifl '1 U;~~~~ fl1J U/~~6ll 1 ~ U,~Ui t9lJtJ1'1.:JV11 ~ ~'Ui '9llti1 
"' 

e)11J1ei u,e.iui~t11~1ua u1vu1CJ'tlt1.:i1'~ma LLa:::u fou1tJ'tlei.:i~u1V111Yfei'l~'U ~.:iU '11lJ11(1lLl°l11:::~.rn~il~ 
Q 'U 

hii;i"l'lnuflm'Vluqivn '1viva1lJ11fln1Vtu~LLti.:in11n'11~L'iJu b ~1u ~.:id 
"''i "'Jf "" 4dd "'.,.,N 

@. ~l1'Utfl'I'la'I1.:J'W'U~1'U ~.n11mrmmn"!leN~~'U ... 
@).(9) m!uauum1tJ1'utl1'ILL~:::neia~1.:it1uu Yl1'11:::u1ml1 f!~Yi1'U 1::uu'l.11:::tl1 . , 

vi~u1u 'l:::uu 1 'Vl.Yha1u11ru::: "UCJ1m'1J~ 1vHhci1u.ni1n1ri u~::: lri1.:i'1~1.:i~t1~1u~'11Lllt1 
'U 'U ... 

@) . \!> rfoa~1.:i tJfotl1.:in1'1.!u::: Lnutl1LL~~~~t11u V1".:Jtl1u1111'!!1~ , 
(9) . m tl 1'utl~ .:i~t11lln~1 Lrn::flm'Uvli mleiuVtcleit1 h '11U6l'tl.fl1'V1 

@ .~ :ij'l'lf!mu~aTvi1'um1'l.11:::'!llJ tlneiu111 ~ll1.1u1 , 
I/ I d ~ Q, " 

m. ~1'Lln1'I't'leHb'Ylt11 bf!Wtim1 -w1ru'tfv n1'Il.fl~11.1,~::e>~a1·vm11~ ... ' 

I Q. d Q.I '::'II Q.J " I Cll I 

®.® "1'1La'1llm"l!ViLL"':::'Y'l'ill'U1t-1aVl.nru'1'1JB.:in'l1.1e:i1'1.1Yil'l1.:i1 

hm ci.:iLa~llmrin11Ln't:*11 ul31~1'11 11l.loX.:iLLm "UUruV11~1um1Lmtl'l1 
• u 

.. t> .. 



h<i'. 61-:i L'1~llvt~nu-r"!lru1LP11'tl~n"ilvrnL Yi t.1-:i~rn.iu. 'U1-w1::1161!~11 u.a::~'l b'111J1::uu ... ... 
m1m~1'l.Jaei111?111Vi~Lnm1au'Vl~cJ 

Q.J I 0 IQ V '::Ito S-' I.IV CVQ 

l!i.ct "ill1lvt1"!ltl\l'Vl1\lfl')~"il1V!'U1t.J?l'Ufl1'V11\lfl11Lnm1 au_fl} otop H'Ufl1'11'111lf111 

"!llJ"!l'U 111m!'lr;w1 LLa:::1ila1111tl'111 
' II g ct 4 ctct II OJ,3 

m. A1'Un111"1fl'et1 11.011ff;)'Vltn£.11'llel.:1~.:l'lJ 

m.(9) Gi'l L?l~llu.a:::mJ'uau'U m1~ w.i'U1rirum'Yimvi1~1'U m1Pin~1~\l L 'U1:::uu 'Uvfl 
' ' ... 

td CV CV fl ~.::ii ~ 

)~UU u.a:: n 1) P1 fl'tl11il1lJtli)tJ1 P1 tJ b Vil.I fl tu.fl Tri u.a~i'l11J Lfl tu'Y'llJ11il )~1'U ' ... 

m.l!> ci-:i L'11ll u.a~ ?IUU'1'U'Ufl11-W'~u1vt~n?1vi1lu11\!L~t.J'U V!~v'1fl1U'Ufl11Pin~1L ~el 
' " 

'lv-:i'i'rn iicii.h~"ll1Fl1Jtl1L~uu 
" 

m.m -Ww.iu1ml°lri11111'uri"1m'V11-:i~1urn1i2im~n ~aeJu.n1"t1111i1'l'l.J1~L'Yl!'lu.a~A11lJ 
" ' " 

{LM tJ1 nu'l.11~ L 'Vlf!I by; tl'UU1'U . -w{e:ilJ hWu fl1)~ l'lJ'U1fltufl1Yi(;l 1lJlJ11il) ~1'Ul"!l1~'Yi 
" ' ... 

I .Q OJ d Q Sit 1 <V IV 

m.<i'. ?l\l L'11lJ?l'U'l.J?l'U'U m1f'ln~1u.a:: fl11b 1t.J'U'lflfltu511lJ 11ll fl'l.J'1tnU'U'Vl1\l Pl1'1'U1 
\ 1J,, " 

m.ct ci-:iL'11ll ~U'l.J'1'U'UG'l::,;'~u1eJ-:ifi'ri111J1''1u1:::"!l1l"llJV1L~t.1'U 
' "" 

m. b ci-:i L'11llF111lJ~1'11m 'Ylfl 1 u laffi ~u.riu1::"!l1"!lu 
" 

er. ~1'1Jtl·m1~11riru.n1~1i1fl ii.n1-:;ih:ivlt~tJ1-ti't1.:i~.:iil 
' 

<i'..b m!u?tutJci-:ib?l~lJ m1i'n~1m1ll'llaei111.n't.11 'Umlilu.a:::'YlfYiv~u n1-1ilei-:inu . . 

UfYV11tJ1L?l'W~ 111L y;ei'1{1\lfl11lJL .fflJLL ~\l61JeJ\l'qlJ"!l'U 

<i'..m a-:iL'1111m1~WJ'U1U."1:::B'Ufm~"il1~\;lU'l~LYiW flilururu1Yfei'l~'U u.a~11'll'U511ll 
\ \.I CV '1 . . . 

QJ.i:::I I.IQ QJ I.I' I t.I 

a'Ui;i-111lJ61JB\l'VleNm.J 11'll'Ufi'l'lll'Yl1'11111'Ufl1~1 u.a:::m1u.vi-:imva1uu1 

<i'..<i'. L?l~ll'1f1-:im1vi1uu11-:iP11f!u1 Lba::"il1t.J51'llJ ' . . 
~.er -ri~L'1~11'1tiu'1i.tu'11ll11ru'14tln11fi"'11 u"::tl'uYJu1n1d 

' ' 

ct. C9l 111u.ai' fl ~1 ua:::~irrl'Vl'l'Yt mn To11ll61!1~ U.G'l:::~-:i u. 1111 ~m.i 
" " 

ct.I!> a-:JL'1~llfl1'l~\11fl11~\lU.1\11~€lll 6/JC.J~Ua~~\!UfiflG'I tl1L~CJ l'U"!llJ"!l'U 1J'1~'tl'V11'1 
-:..I" ' 

'Y11-:immP1 (;lfteJ !1l"il'Um1i'n~1m1ll'1~ m111 ua~ l"l111JL th.J1~ L UC.JUL~e.1u1'eit.1'!Jt1\l'l:!1J'l:!'U um:~Yf ei'l ~'U 
' I .c::i.. ~ CV ff .Q 4 I.I 

ct.m £'!\! Lfl1lJ fl "i)fl))lJfl11B'U)fl~i)))lJ"!l11il UG'l~'1\!U.111lael1J 
' 

ct.ct Lfl~llflf 1\l m1lJ~11Jih)IJ.a~?1~1-:i~l1l,hun 1 ~nutl1~'l:!1"!l'U 1 um1ei'Ui'fl~ m1 
' 

RlJR1B\ll1lLLft um:u11-:ii'n~1th 1~ LU.itl1 1 ~bnl11'1.h::: LCJ"!!UIJ.ft~tJ'1~1L ~'1BV1\lt'l~'U 
' " ' 

ct.ct a~1~m111~fl11m i1h1 ~u.ri'l.J1~6ll16ll'U b ~mVt1C.111F111lJ'Vi~t11J1.1.a::·rn-11ru 
" 

1:.mm~'Vlu"il1 n m1 L u~~'Uu. tla-:i ?1.n1-w.nl3mmf'I u.a:::nurh~'V11-:iu'l111'l:!1~ 
" 

b. ~1un11u~~1-:;~~n1-:;ua:a"1ua~un1':itl~~.n11n~'tlv.:ia1u11~n11ua:v.:iRn1 

t1nA1e>.:ia1t1VfB.:iiiu iim1n'1~t~v1.Uei.:i~.:id' 
b.@ '1-:i L'1~11m111 b .ij111.1. ~-:iua~m1i1'11u~11J"lltl\ltl1:::'1!1'l!'U 1ufl11~ \9ll'U1Yfei-11fi'U 

b.l!> ~l'!l'U1~nv.n1Yiufla1m '!Jei-:i ei'l.J'Vl . ua:::~tl1'l:!11'l:!'U 
' " , 

1a 



b.m tlfot11.:i u,a~~\;lltl1Lfl~ei.:iiimfl~ei.:i 1 iu,a~mnu~ul)Wi.:iTu 'V'l~m.1~.:iil'llm 
~~fl11l.la1l.l11ri1t1n11u~n11tl1::'1!1'!lt1 

b.ci'. b'1~l.Ja~1.:i1"r:m.1·thv.:i~v.:i amt11!t1'1.1 t1~l.l'llt1bla::-nv.:i ~uuu~1t1 m1l.lrinth'ei.:i 
. . " ca . v. 

u.a::m1l.lt1~i511:u LLa::rnweil.lfo'l.leM'Vlnn11"1'1Tu , , 
b.ct ci-:iba~l.l 1 ~th~"i!1"1l'Wiim1l.l~b~t11 nurn1t.J nR1v.:i 1 u1::'1.Jei'l.Jtl1~"1!15t.fl(;)mJ"Uii 

" 

iv. n11~l'llt1lbba~tl'f'l.Jtl1-:i1~uuai511rut.l1.f\R1J.a::a1011rutlm1 
, " " 

m. fl11'1'1bfl11::\1~a-:imti flt1~m1 L~nfi1'Vi~1 u,a::~~BtJ 1eim!.'!1u'lll.J"ll'LI 
'\J '\J , v 't 

QI • oQ, v v .:: 
ci'.. rn1atJi.JffLI'Libba~a-:i La'l1m11a·n:im 1m "113.JU. 'l.l\l'tlB'l"ti3.J"llt1 • • 

QJ' ..::. "' QJ ~ 
ct. fl11'Vil'll'U1?1\l bb119li;l€ll.Jbb'1::'VIWW1ff'H5'11l.J"l!1(;) 

b. fl11~1'll'U1ci\lb?l~l.J?l"llfl1Yibb'1::fn1'11511W?l"U ' , 
l!J. rn1i1ei-:int1u.a~t.J11utl11l.lt11b?l'Vi~V1 

(9)(9). fl11~1'll'U11J.i;l~ci\lb£'1~l.Jfl11Pifl~1 1'11?1'U11J.i;l~11'll'Uli))l.J 

@h rn1'1-:iba~3.1rn1Lnm1u.a::tll31~\;ll , 
.fl11fhl'5£H 

(9). rn1~u'Yl1'\;llt1011:u u.a~ci'lba~l.J,_h::b 'Viru-nei-:i~'U 
" 

h rn1atl'uat1'Uua~ ~\l L?l~l.JBl'l'11V1m1l.l 1 'LI fl-r1 b~B'Ubba~ LPl1~'1ll"il"lll.J"il'LI 
, • d:l , 

m. rn1il'l!u1LLa~tJ'f'l.Ju'i'ILL V1a-:iviei-:ib ~t11 , 
... "" ~ 

ci'.. rn1'V'll'l!'LI1rn1~ei.:iu.a::n11mVI11 

ei-:ir1m1'1.J~V115ci1"Uv11uai,ijei\l'V'l1t1 n1V1t1~LR1.:ia~1.:inT:iLLu'l'11m1'!lm11~u.ri '1itl'mJ~~ 

ei-:iiolrn1u~m1'11'Uvl1u~ nei.:irt~\l nei'l-d1\l nei-:ia1511rua'tlLLa~~.:iu.1~~fll.l nei.:irn'iPin~1i u.a~vn11t1 , 

n11iLm1::"1am1::bb1vi~eil.J (SWOT Analysis) bUtlbfl~eJ'liiB1'Lirn1tl1::dJ'LI am'Urn1ru 

'1iV11'uv-:if'lm zj-:i-tl1t1~'1.J~V111n1V1t1l9l "ill9lbb-!i-:iua::"ill9lBvt1 'tl€l\lv.:il"lm "il1nam'V'lbb119l~v3.J.fnti1u 1eirnau.m: " . . 
eitla11ft-.u1nam'V'I u 119li;;'vl.JflltJ'Uv n 1'1'1vl9l"il'UeJ~ m~vru'11nih1~vl'i1'l 1 ~ eim1v!1'!1'1.J'tl€l'leN fi rn1i~R11::'1-1 , 
(SWOT Analysis) bUtlbfl~ei.:iiiei1Lfl'i1~~amum1 L~€l L~~u~vi11~'1l911J.~\l '1191Bv'U 1ein1a ua~vtl?l'i':ifl 

\J \J , , , 

"tlfl\lv'IAm zj-:i"il::"li1v 1'IX'Vl11'1.Ji1ei'lrim1~L~'UY11.:il.J1rin~P11.1.a~ 'WV1a.:i'V11.:i tJvn"il1ndci'-:iuei n 1~i1ei-:i l"lmiiu. 1'1 
" 

it.1Lri~eit11 tlv-:iL i11V1l.J1t11~~Vl~ei 1lJ ~'Uh 1~mh.:i 11i11~uunTrvl1.:i1t11 t1ei.:il"lmci'.:ii'.itl1::a'Vl5n1'V'leiti ii"ill9leivu " , 
v1"il::lh'ei.:itl1'uth.:imh.:ih zj-:irn1ibfl11~~a.n11~u.1~aeil.l (SWOT Analysis) l1ih1:ijv~f111~\;lltJ1 ~ ci1uf'la , 

1tf 



@). tl'1~tifl1ti 1 'W 1~u.ri 

&J.(9) S ll1'11n Strengths 

Vlmoo.:i '1\i1t.~'WVl~e:J'11il u ~.:i zj-:i L llu~a111'11nu'1~EJfl1tl 1 u LiJu-Ue:i~ tn li1'11n , . . " 
'1fl1'V'IU.11il~eill hm.:iAm L"liu '1\i1U ~.:i~1mhm.J1~'111 '1!ilu~-:i~1um11.~u "lilu.-ii.:ivl'1um1~al'l '11i11.1.-il.:i;\1u , , , , 
'Ylf'V'I mmuriRa a.:ifim'1~~e:i.:i 1-&'i.h~ LCJ'tlU'11n'11ilU .U-:i 1 'WnT~n1viui;inaa'Yl5 • • • 

&J.l!> W lJ1'11n Weaknesses 

Vlmti5-:i '11i1vl'eiaVl~e:i'11ilaeiu zj-:i1. ll'W~alJ1'11nu'1~t11 u 1. ll'Wi:lruV11V1~ei.Ua • • 
Un'V'l~€l'lvjbnlil'11n'1.fl1'V'I U.11ilae:JlJfl1tJ 1 ti"llel'l€l'lrln1 zj'l tl'lrln1'1~~e:J'lVl1im 'lJ n11U.tlUq)V11,r'W 61 

b.u'1~a.n1ti'We:in 1~u.ri 

h® 0 l.l1'11n Opportunities .. 

V1lJ1t.15.:i 1eimmll'W~a'11nm1~.fl1'V'lu.1\i1ae:ilJmt.1ttein"lm-:iei-:il"1m1.~a 
'th~ 1t1'tltlV1~mfo1.?11lJm1~11. uum1"1Ja-:ia-:ifim 1e:imm1.~nvi1-:i'11fl'11il u. -'U.:i1'11.:ivlleim'1iTu 1. llu~a111'11 n • 
af11'V'lu 1!ilam.1mt1uan ul'i'11ilU .U.:ii!m uu~am"1nan1'V'lu.1!il~eilJmt.11 u e.i'u1V11Tvi~'1~~ei.:i La1~ LL?11.:iV11 , ~ 

le:imae:i ~ L?llJa u.a~ 1ii.hdv'tltl"1n1amaiTu 
~ 

h~ T lJ1'11n Threats 

Vll..l1t.15-:i atl?t11fl L U'Woif ei'11ni;ivl1.nlil'11fi?lfl1'V'IU 11ilae:JlJ.fl1tJ'Wtl flzj.:Jn11 , 
u1V111'111. l!u~a.:it1~unat1'Vlm ~?te:i lilRaa-:iua~'V'I t.11mlJ"tJ~lilvtla11Rvi1.:i 61 vl1.nlil~'W 1 m~'11.:i 

' • I 



1tfl'a1:~ihi'1a.matu I11f.l'lJBn (SWOT) 

'tlB~t1fla1mlua~nfl ei~fimw~~1-aa1'lJvi1uauhNw1u c-a:iuuAa1m) • • 

~ 

'!flU"U~ S 

@). ii~V1ru.::ilnnrri1~"t11tJ vh1~m1vl1.::iTu'1::L~tJ1n 
" "' " 

1tiurieiu 11iY1q~m11JL~tJ.::inunT~·,-r;;i~\9! 
h Ltlt!fl'LI 1 t1V11iu1u~t1Yi'l'Ub"U\>l tl'Ul'l .Lila.:iYl1'LILL'1:: 

" .r~ """ YfU'Vl bfl'1LfW'I 

m. iienm\l~tJ ®ct - ~ct LU'UltJvl1'11'LI • 
~- iim1-W'\9llt11fl111JiL ~m~1JLL'1~ L .ff 1-rum1e4neiu11J 

1ein1a o 
&>. i1fl111J'1~.::i 1'11 unT~'W'l9ll'U1 BUl'l . aYil"ll'l'LI 1~ • 
\>1'1Blflb1'11 

h i1fl111J 1n~:a~fi'mfltJnuth~<tn"ll'U vl11 ~Ln1nri111J • 
~11Jliei 1 u m1vl1.:i1u 

m. 't!1J't!t1iim11Jfl1~'Vll-:J 1t1~1~u~"111 1'LI'51'U:: . " ~ 

~11.L'Vl'U 

lilfltiB'lJ W , 
@). ii.n11::vida'U iir-hti~1tJ~.::i 

" 
Iv. ii fl111JTI1iL Yi tJ.:J'Yi B tl'U.flT) fl'1"U tJ.:j ei.::ifim1u~m1 

" 
~1'Ll~1'U'1 

m. vl1.::i1'U 1'Lii;rn'\Sru~1aUfl111JA!n~1'U~1LU'U'Vli;rn 

'°vC\l10'til T 

@) . 1:11'U1J1niiL~m~ei'Ll1ri1-.5'1.::iueitJ 11tJ t~'Yieinu 

ri1 t-if~1tJ 

h ~'LI~ni'1.:ivl1t~ufl'11twviiimi11lYianum1u~m1 . " 
m. iifl111Jn11V1u1tu1.:i1.Lri'U 

~- )::i;i'um1ii1'tliYiBtl'Ufl111Jtl1fl"U€l'IHU 
" 

fJ? 



1Lf'l':i1::~il~'1v.n1atu .f11V'Utlfl (SWOT) 

"tlt1.:it1.:iAm':i'U~V11':i1;bu~hu~u:ieH-w1u (':i::~uti.:iAn':i) 

~ 

'lfU.L't.1./1 S • 
@) . 'Ufl'11miim111-rn~u hl~a.:im·Hi1t.J 

' 
h nT~b~'UV11.:i'1~ m nvl1.:i1tJLnunm 1~ 

m. iin11a.:iL'1~11m1Pin~1Lrn~nTillnau111uflmm 
' 

~- 1mama1um1-W'l'l!u1u.'1~a.:iba~11m111n1Tv1tl'1 

'tJeN'Uflmn 1mh.:iatl1 L'111a u'1~ Lm..m.n1 fl nu • 
ct. '!J1l'!J'l.Jiim111fl1t'l'Vl1.:i1 utK1r.Ju~V111u'1~ m1vl1-:i1u 

' \J 

U'1~ 8'U\11.1'U~i1'U~tK1bbVl'U 
"" 

b. a.:ib'1~11l~iifl11U1f1111J~Lb'1~Vlfl~~1 viiJvtl~-.U1fl 
" 

m1eiu1111111 -at um1t1n~.:i1u 
ltim~ o 
(9). '\J1~'!J1'!J'l.J1~m111~111i1e:itum1i(Pll't.l1 e:J'U\11. Ltl'U 

@). atlmrubfl~e:J-:!l'.imfl~a.:i1m'Ufl11'U~fl11'11511ru~ 
' 

u1.:ii.h~ b.fl'Yl 1l.li'.h.,~a hivrn 
iv. -«u~'W'l'l!u1n1'1.:i thyv11111n vl11 ~u1.:ia1t.J.:i1uii 
'Uf1mm 1ilL Yi ti-:i'Vi a 'Vl~e:J hH'.i 
~- iim1~vrd'~uvl11~n.:i1'111il v11.:i1uhh.~11Yl 

~mhnA T 
.1 ., .d -~ .. "' ,!;{ .,J • 

®· .:!'U u1~111'1J'Ue:Jt.JL11m u'li'J'UL 'Vli'JU fl'U'Vi'U'Yl lil1'\.J1'1.J 

th~'!J1fl1 U'1~.fl11fllil 
. .. ... "' .,J.. .,J ... 

h 11fl111Jfl'ULfli'Jfl'U'Ylflfl'U b. "U1~'Ufl'11n1'Y11lfl111JL'lltl'J'!J1ru'U1-:1"'1i'J-:11'U R11111 
, " , ti \I 

m. ~u~V111u.'1~ ~u.:ii9uuru'!J1!'1111a1t.J.:i1uiiu'Ylu1'Yl 1t1- -~ii'11n1B.rl11 ~~e:i.:ib i411'Vlum111-rl ~vimn'Vlm t.J~.:ilil~ 
\.I \.I ti \I \.I 

m1-d1t.J1~uAmmu11mu1tl1~a.:iiol v11.:i1u1~ fl1e:JUFl'11l.fl11nlil'Ue:J.:i e:J'Ul'1 . 
' ' ' 

~ 'l{Ammiim1-W(Pllu1rn111ililuw~um'1)'1J11'1~ 

V1~amty'1)1lV1Li411i1'u 
ct. Ufl'11mii.niJcl1L'U1t:JtJL'UL'tJl'1 t:J'Ul'1. v111~-r~uvl 

" 'U 'U \.I 

bllua~1.:i~ 

iv. m111L tl~vuu. tl'1.:i'tJa.:ia.:ifl11'!Juu'Vl~~.:if111 Lija.:ia~1.:i·n ~ b ~1 
" 

Q1 . 'Ufl'11m him11Trna~1.:im111n 11V1u11 'l.lmt.J.:i1um:fi'Vl6tle:i.:i \Plma.:i 1~L ~a.:i1i!1nme:iueY\>111n1i;Y.:iu'1~ ' . 

nT~:ij~fluhi~nnu-:i1uvlt1l)~ 
Ci'.. m1n1V1u~~1u vitl.:i/m1a-~1V11UflflG'l1l1lil'T~.:il'i1u. Vlu.:i hM'.lu 1 t1/Waa~fl~a.:inu.n11n-.uviu1Yl • 
uu1V11.:itum':iu.m11ilru~n 

"' ., . 
uo QJ ov cvv ovll 1 t/4 QJ ou u 

®· n111il~'V11n1aua\1111m'1.:i'Ufl'11n1'Vl.:ia\1111m'1.:i'U111"lln11muvia.:i'1u maua\>111fl1'1-:!Yi't.lfN1ti 
' 

~1.:i l~t.Jv~V1i;Ym1.:iAu 1 ~b V1111~a11nrn1u 

b. :ij~1~U'Uf11):ij~fl1)'()8.:Jt:J-:I iolm 1 i.1aei ~flile:i.:inuiat.JVi'f'l-Ll ti11~'U'UL Vlfl L '\.J L'1V'111'1'UI. 'Vlf'! 1111 m 'U 

nTrLln~,nuu.a~n11n1'Vl'W~1R1.:ia~1.:iei.:iflm m1'\J1~1iJ'l.lt.i'1.:i1u'lJe:i.:i'l{rimm u.a~1~uum11~·n:i1'1111111 

cm'111qviB'tla.:i-nuvli..h1nn 

h m11~rl1u1-.u1 tJm1tK~~u h n1~-.u1vrl1'U1~ 1unTatK~~'U11il 1~LLriurrn1m1 'l.l'Vl m~~ua-m1~11 t~ , ' 
Yitl' n-:nu 1~L~t1u1 LL'1~i(Pllu1Yln~~ Yli1m111~1b llu~a m1 ~~a't.I h"lla-:i\?lma-:i L Yi11~'lJria1m " , 
L 'Vl"TdL U'UUfl mm~~ ~vi a L~ tJ~1 'l nutl1~'i!1'!J't.l~zj,:i1~-ruu~ fl11'11511 ru~ 

' " 



Ci'.. nTm1~~uvi~eiriei1~Lnl91n1~.:i1~1.1.ri'Y1i1fl.:i1u uein~1nm11~11.:i1'~1.1.riuri~1m~tln~.:i1u~bl91'U , , ':..I 

b tJuvith:::~ fl 1.1.a1 ~~ '1i!Ui:t'U'U~b m 'Vlav'Y1i! fl.:J 1'U~.:J'Vl1.:J~1'lJ~1.:J f11CJU.~~~\;l h f111i~'U 1 L ~1J'Y1'U~\91 , ,, 
V I ~ .,j 

!°)111J'11l.111'11.1.~~PlfltJ[l1'Y1eJCJ1.:JbVl1J'Vl . . 

rn11J1. tl~CJ'ULL tJa.:i'lJei.:i'1m'Y11.P11~~n:v'1.:iri11 m1Uiei.:i 1. 'Vlfl tu faffi u"li1.:iaei.:ivim1T~vlcj1u1J1 ... 
1~£1.:ii:.mvh 1~~.:iF1111.fieiu~fl1.1. '\ti.:i 1~1.r.J:aqinul:hyvi1111 m.nt.1via1vtl1~ m1 ,J1L uu~ei.:ia~1.:itll)n~t.11auei.:ivieiuviv 

arn1 ~fa mil1 ~tl ua~u cyvi1 m1'lJ1191tJ1~ ~'VIB fl TYi 'llei.:i m1u~vi1111611m1 a~1.:i m11. tl~ vu u tJ a.:i 'Vl1.:i ~1'U 
m:::tJ1'UVlPIU 1t11J.'U'\JU.a~15f111'U~'Vl11.:J1'U'lJel.:JVIU1tM1'U 1 tJa1tlU'U'Uf11)'\J~Vl11.:J1'U11'1!f11)U~'U~'UU1.l11i.ru ,, ,,,, 
YiL~CJ fli1 f11)'\J~Vl11~ \91f11).:i1'U'lJ ei.:i1'\ll'l11JVl'1 fl bfl ru<tl15 fl1)'U~Vl1) n :v f11)U1'U djei.:i~ ~ B'U b uu1tlu '\JU ... ,, 
u 'U1'Vl1.:J l 'U fl11'U~vt11~\91fl 1':i.:J 1'U~1~1in 11e.J'11Jt.!'11'UVli;r fl fl 1':i meiu Fl11l.lfl \91Vla 1t16)tl':i:::fl1':i L ~111 ~1 ti ni.i 

1~uri m1tl1u 'U1A\91'Yl1.:i LP11~'1P111:1viial!v 1 vil,j u 'U1A"1flTm~V11':i~\91f11':iu1n:val!t.11 'VllJ LL 'U1Al91 vi1.:i-r'1P11f.'wr{ ... , ... 
I CV 0 C:.. OJ OQ, ' ~ 

'l111'11JCJ um:n 1119111. ui.i n111P1111vian fl!JVl1l1tJ1l'Vl1"tl'U LL a~ u 'U1'Y11~11"lfs;)11'llv -rn.:iri'Y11~u1'Ylam\91:V'Y1':i~ 

L-.il1mhX11'"lfmaYi ~ i1~1m~v.:i1.P11~\ln~'Y1m-YiCJ.:ilJ11 iL uuu 'U1Vl1.:J'Vl"'fl 1 um':iu~vt1':i11'1!m1 ,, ~ 

~. 1fl)~a~1"ln1)n1V1'L!~a1u)111m-s-'tlv"lv"l~n1w'Tii11)a1u~1uaUjv"l'Yi1u 

~-© nTHh'Vl'Uvi LA':i·rn·h:ia1m1'!lm':i 

\9l111Yiei~r1n11u~vi1':ia1'Uvl1u~L~ei.:i'Y111.1 t~n1viu~J111n:vvi~n1.1.a~n11n:v1ei.:ivi:v~ 
~1Lilum1~.:imh11191t1ei.:ir1n11u~vt11a1uvl1um~eJ-.:irnu1~n1vt'U"1l'i'1uviu.:i'lJv.:i'Y1'1J'n.:i1mhul'i'1u~ua::: 

m rl mtl fl Fl':iti.:i'11'UVf ei-.:i~uiin11 n :v B'1m:vw1hvtvi:v:: ~ei-.:i ~1 L ti'U m':ium 'llUcyvt1;l.:i fl a11mv1vi' B'1u1:vviu1Yi 

vln1V1u1911 ll u'Y11:::':i1'!lucycy~aJ11vl1uau,a~mfi'm'lu~vi11£11uvl1ua Yl. Pi . l!ictmgj u,a~vfi:::':i1'l!ucycy~ 
,, 

n1viu~L1.i:.Jm1.a~'!l'UVleium':im::::v1mh'U1~ vu•1. \!:)ctcs1!J 1191t.11im1n1vi'Uvi 1ri'l.:ia11.:ia1'U':i1'llm'l \9111JB'1u1:v 

'11iTn.:i1utJ'1191 eiu\91. ilvt-U1YiA1111-ru~'9l"tle:irn~mnu':i1"1!n1':i~11 tl'llti.:ie:i.:il°im':iu~vi1'l'11u 
vl1u~u.a:::':i1'l!m'lvii31~n1viu"11 ~1. lluvtu1Yi'llti-:inti-.:ivi~ei'11u'l1'1!m111911 uti-.:i l°im'lu~vi11a1u~hua 1191muvn::: 

11lJ~,:j n1nu1. ~.:i1'vim1tl~~)1'l!f111'lltl-1'11'U11't!fl1) L 'Utl.:Jrlfl1)'\J~'Vl1':i'11'Uvl1'Uf.'l 1 ~L U'U 1 U\911lJ'U LCJtJ1CJ 

u. u1'Yl1.:i 1.1.a::: LLr.Jutll)~"lm.:iei.:i rl fl 1':iU~V111a1'Uvl 1ua 
V' ..:;:ii 0 I.I .d Q.I A d Q.I I CV 0 I A t:t, 

fltl.:Jfli;l.:J 1JeJ1'U1:V'Vl'U1'V1Fl111J':itJf.J'9l"tltl'ULfltl1nUfl1':i:V1tl f1111tJ fll'~'U1'1'lb.:J'U fl1'Hfltl 

1'n~1 u.a:::be:in'11':iV11.:im1L1u f11':i(;l11:vaeit11u'11r1qi ~m1.Mt11nt1L~m~ei'U fi1-.il1.:i r\1(;le:iuu.'Vlu 1.~u 
i.111. viti:vu1u1qi 1.~u~u 1 .:i1mMt11num1:ijviv11.:iutl1:::111ru~1'U~V11.:im1L1'U rn1~\91'111L~'Ul'i1.:i 'l rn1~'9lv11 
ucy:'ii'YJflU1::: l.[l'Vl 'Vl~L tJCJ'Ufl11L~'U11tJ1~ bbf.'l~':i1tJ-:ci1tJ\;)1-.:i 6) f11':ifl1'Ufl1lf111 b un-:ci1t.1 '11"LJvl1.:J'U'VlV1~€l.:JU1:::~1 

1.;)em tl1:::~1tJ .:i1mMv1 num1~'119l 6llt1.:iei.:if!n11u~vi11£11ui;\'1ua 1J.a~.:i1u~u 6) v11.Mm-Uti.:ivh~fu11e:iuV1111tJ 
' .of 0 v .J" .c::ri. d .., 0 QJ 0 "' v 

ntl'l'l!1.:J lltl1'U1'1Vl'U1Yl1tJf.JVl'i!tl'ULflt.11fltJf111'11'fl~ tltlflUtJtJ fl11'1~'Vl16!JB1J~'Vl1'1Vl1'U .., 
.oi:lio IV C: V .c:f t I/ 

1P11 m':il.l m1'1~Lnu1J.~:::V1 i;iatiuflrumvna\91 .:i1ue:iei flu tJtJLLa~ L6!Jt1'U1J. uum1Vl':i1:vatiu m':in tl£1':i1~ -.:i1u . , . 
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